
N E T W O R K  O P E R A T I O N S  C E N T E R

Service Support Guide
Three steps to reach us — and what to have ready.

1

Open the Support Center
Scan the code below or go to
cronusc.com/support. Check Network
Status first — live outages and
maintenance are posted there.

2

Submit a request
A ticket is the fastest route. Click
Submit a request and fill in every field;
the more detail you give us, the faster
we resolve it.

3

Have your details ready
Your Circuit ID and Company Name let
us find your service immediately,
whether you ticket, call or text.

W H A T  Y O U ’ L L  S E E  A T  C R O N U S C . C O M / S U P P O R T

C A L L

844.799.9933
T E X T

844.493.7955
E M A I L

support@cronusc.com
D E T R O I T  O F F I C E

313.334.7647

cronusc.com/support
Scan to open the Support Center on your phone.
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